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GOOGLE ADWORDS CASE-STUDY #01
Business: Dentistry
Timeline: 6 months
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A Dentistry business uses local and mobile AdWords campaigns and 

remarketing to improve AdWords revenue by 84%
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THE GOALS

 Cost-effectively reach potential targeted audience and get more patients
 Improve value of search campaigns
 Decrease costs per conversions
 Re-engage visitors after they leave the website

THE APPROACH

 Used remarketing feature to target precise audience groups
 Tailored ads to these specific groups based on user actions
 Ran ads on relevant pages across the web, tested various creatives, landing pages to 

optimize CTR, conversion rate (book or call for Appointments)
 Created remarketing lists based on different actions web users took online 

THE RESULTS
 Reduced costs-per-conversion by 15%
 Conversion rates and CTR almost twice in timeline of 2 months
 Number of appointments increased by 90% and phone calls by 79%
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CHALLENGES

 The competitors began 
advertising on AdWords in 
increasing volume, and our 
client began experiencing 
lower ad positions and 
higher competition for key 
search phrases. Their 
account was becoming far 
more expensive and 
returning less on their 
investment.

 Google to stopped showing 
ads on right side of desktop 
search results. The change  
drive up average CPCs as the 
competition for the top 4 
slots increased.
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Adwords statistics
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Website Current Statistics as on 25th Mar 2016
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Analytics statistics (appointment form as on 25th mar 2016)
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Analytics statistics (phone calls as on 25th mar 2016)
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A Dentistry business uses local and mobile AdWords campaigns and 

remarketing to improve AdWords revenue by 84%
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FUTURE GOALS

 Number of appointments to increase and phone calls by 100%
 Decrease costs per conversions by 25%
 Re-engage visitors after they leave the website
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